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Chapter 1. A.
Maintenance Policy 
Maintaining the Life of Your Refurbished Vacuum
Dear customer, 
We hope this vacuum suits you and your needs. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
No matter the model of vacuum you have bought, we recommend that it is serviced every 12 months to maintain and prolong the life of the vacuum. In between these 12 months you must also maintain the vacuum yourself, this means that the bin must be emptied regularly and is not over filled. As well as that, the brush bar(s) must be cleared of hair and dust regularly otherwise you risk wearing down both the bristles and the plastic. The third part of the vacuum that you (the customer) have responsibility of is washing the filters on a regular basis to reduce future blockages. However, please ensure that they are thoroughly dry before putting them back into/onto your vacuum. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of them is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. Finally, having been serviced, you vacuum may need to be emptied more regularly than before, this is due to the vacuum picking up all the excess dirt that it was previously leaving behind.
Cordless Vacuums 
If you have bought a cordless vacuum then it is likely to have a brand-new battery on, we recommend that you do NOT leave it on charge. Instead, you should use it until it is completely dead and then charge for 3-4 HOURS only. The light on the battery/charger will go off when fully charged. In doing this, you will get a longer life out of the battery. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum bought from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the vacuum (as discussed earlier), not allowing enough time for the filters to dry thoroughly, over charging the battery, or vacuuming over something sharp which could pierce any pipes/hoses attached to the vacuum etc. These vacuums are for domestic use only and the warranty may be void if used for commercial use – being used by a cleaning business or to clean up  building work (brick dust/cement etc). 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 

Chapter 1. B.
Maintenance Policy 
Maintaining the Life of Your Recently Serviced Vacuum
Dear customer, 
We hope you are happy with the service we have provided. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
No matter the model of vacuum you have had serviced, we recommend that it is serviced every 12 months to maintain and prolong the life of the vacuum. In between these 12 months you must also maintain the vacuum yourself, this means that the bin must be emptied regularly and is not over filled. As well as that, the brush bar(s) must be cleared of hair and dust regularly otherwise you risk wearing down both the bristles and the plastic. The third part of the vacuum that you (the customer) have responsibility of is washing the filters on a regular basis to reduce future blockages. However, please ensure that they are thoroughly dry before putting them back into/onto your vacuum. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of the is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. Finally, having been serviced, you vacuum may need to be emptied more regularly than before, this is due to the vacuum picking up all the excess dirt that it was previously leaving behind.
Cordless Vacuums 
If you have bought a new battery for your cordless vacuum, we advise that you do NOT leave it on charge. Instead, you should use it until it is completely dead and then charge for 3-4 HOURS only. The light on the battery/charger will go off when fully charged. In doing this, you will get a longer life out of the battery. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum purchased from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the vacuum (as discussed earlier), not allowing enough time for the filters to dry thoroughly, over charging the battery, or vacuuming over something sharp which could pierce any pipes/hoses attached to the vacuum etc. These vacuums are for domestic use only and the warranty may be void if used for commercial use – being used to clean you building work (brick dust/ cement etc). 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 

Chapter 1. C. 
Refund Policy
Refunds
Thank you for shopping at The Dyson Man!
We offer a full refund within the first 14 days of your purchase, if 14 days have passed since your purchase, you will not be offered a full refund. If a refund is granted, it will be the price you paid minus the cost of postage. 
Eligibility for Refunds
· Your item must be unused and in the same condition that you received it.
· The item must be in the original packaging.
· To complete your return, we require proof of purchase in the way of a receipt.
· Only regular priced items may be refunded, sale items cannot be refunded, these items are sold as seen.
Partial refunds are granted 
· Any item not in its original condition, is damaged or missing parts for reasons not due to our error will be given a partial refund.
· Any item that is being returned and has been used, will result in a £50 charge which will be deducted from the original amount being refunded, to cover the cost of a reclean. 
· The price of any parts missing will also be deducted from the original refund price. 
Once your return is received and inspected, we will send you an email to notify you that we have received your returned item. We will also notify you of the approval or adjustment of your refund.
If you are approved, then your refund will be processed, and a credit will automatically be applied to your credit card or original method of payment, within 14 business days.
Late or missing refunds
· If you have not received a refund within this period, first check your bank account again. Then contact your credit card company, it may take time before your refund is processed.
· If you have done all of this and you still have not received your refund yet, please contact us at (thedysonman@ymail.com or phone 0161 307 3837 Monday-Saturday between 9 am and 4pm – not including bank holidays) 
Shipping
· It is your (the customer’s) responsibility to inform us of any items you wish to return
· Please do not send the product back to the manufacturer. It must be sent to the following Address (Unit 6, Hempshaw Business Centre,351 Hempshaw Lane, Offerton,
Stockport, SK1 4NB).
· You will be responsible for paying for your own shipping costs for returning your item.
· You will be responsibility to return the item in a safe and efficient manner to avoid damage during transit. We recommend using a tracking service. 
· All Shipping costs are non-refundable! If you receive a refund, the cost of return shipping will be deducted from your refund.
· We cannot guarantee that we will receive your returned item, this is down to the courier you use.
We wish you all the best, happy vacuuming 😊 
Kind Regards


Chapter 1. D.
Warranty Policy
Dear Customer, 
The Dyson Man offers a 12-months warranty with all refurbished vacuums purchased. We also offer 12 months warranty with all new parts and 6-months warranty for used/refurbished parts bought directly from us. 
Any warranty starts from the original date of purchase and is carried over to any parts replaced under warranty. It covers any manufacturer defaults for parts and labour, but it does not cover accidental damage or misuse. 
Warranty will be void if:
· The item is not maintained as advised by us 
· Used commercially 
· Used to clean up after builder work 
· Tampered with 
Online Sales
Any items purchased online are given a warranty like any other sale. The cost of postage to return/replace an item that is being repaired under warranty will be at our cost and we will arrange a courier to collect the parcel. It your responsibility to ensure the parcel is well packed to avoid further damage whilst in transit. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 

Chapter 1. E.
28 Day Policy
Dear Customer, 
Here, at The Dyson Man we follow a 28-day policy. This means that from the day you drop off a vacuum or a vacuum is collected by a member of staff, there is 28 days for you to collect it or arrange for it to be returned to you.
This 28-day policy is adjusted in the following scenarios:
· Exceptional Circumstances - If you and a member of staff have discussed as to why it cannot be collected/returned within these 28 days. 
· Parts – If you are awaiting a part/parts to be delivered or come back in stock 
If we have informed you that you vacuum/appliance is ready to be collected and you do not collect or arrange for us to drop it back off within these 28-days, then we will take ownership off the machine to cover the cost of parts and labour. 
We wish you all the best, happy vacuuming 😊 
Kind Regards



Chapter 1. F.
Diagnostic Fees 
Our company, The Dyson Man, provides diagnostic services to help customers identify and troubleshoot issues with their products (e.g. vacuums, hair appliances, fans etc.) To ensure that our diagnostic services are provided in a fair and efficient manner, we have established a diagnostic fee policy.
A diagnostic fee of £20 will be charged to customers who request our diagnostic services. This is to be paid up front at the initial drop off and agreement to the diagnostic service. This fee covers the time and expertise of our diagnostic team, As well as the costs associated with testing and troubleshooting.
When is the Diagnostic Fee Charged?
The diagnostic fee will be charged in the following situations:
· When a customer requests our diagnostic services for a product or service that is not under warranty or is no longer under warranty.
· When a customer requests our diagnostic services for a product or service that has been altered or misused in a way that affects its performance or functionality.
· When a customer requests our diagnostic services for a product or service that is not properly installed or configured.
· When a customer requests our diagnostic services for a product or service that is experiencing issues due to misuse or neglect.
What is Included in the Diagnostic Fee?
The diagnostic fee includes the following services:
· The cost of the technician’s time and expertise in diagnosing the issue. 
· The cost of the any special equipment used to identify the source of the problem.
The diagnostic fee does not cover the cost of any part that is required to fix the problem. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 


Chapter 1. G.
Dyson Hair Products
Maintaining the Life of Your Recently Serviced/Purchased Hair Product.
These include Dyson Hair Dryers and Dyson Airwraps
Dear Customer,
We hope you are happy with the service we have provided. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
Here at The Dyson Man & All4Vacs, recommend that your electrical hair product is serviced every 12 months to maintain and prolong its life. This 12 months period may shorten if you’re appliance is used frequently. In between these 12 months, you are responsible for maintaining the appliance. This means you must clean the filters regularly and remove any hair/debris around them – please ensure the appliance is unplugged and has cooled down before doing this. As well as this, please ensure that they are thoroughly dry before putting them back into/onto your appliance. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of the is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum purchased from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the appliance (as discussed earlier), not allowing enough time for the filters to dry thoroughly, 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 


Chapter 2. A. 
HEALTH AND SAFETY POLICY 
Objective of the Policy 
1. The Dyson Man (the Employer priorities health and safety issues and is dedicated to safeguarding the health and safety of its staff and anyone impacted by our operations, and visitors to our premises. This policy is intended to help the Employer achieve this by defining responsibilities for health and safety matters. 
2. This is a policy statant only and does not form part of your employment contract. This policy is subject to change and periodic updates. The employer will review this policy regularly to ensure that it achieves its aims effectively. 
Workplace Health and Safety Responsibilities
3. Everyone works together for a safe and healthy workplace. This policy and its rules apply to all staff of the Employer, regardless of role or work arrangement. Specific responsibilities are outlined in the “Staff Responsibilities” section. 
Employer Responsibilities
4. The Employer has the following responsibilities:
a. Implementing reasonable safeguards to protect the health and safety of the staff, stakeholders, visitors and people affected by the business activities.
b. Proactively identifying health and safety risks and developing solutions to manage or overcome them.  
c. Ensuring a safe and healthy work environment with secure access and exit arrangements, even in emergencies. 
d. Maintaining safe work areas, and systems, along with appropriate personal protective equipment (PPE).
e. Implementing safe procedures for the use, handling, storage and transport of articles and substances. 
f. Providing to all staff an appropriate training and supervision to do their work safely, to avoid hazards and to contribute positively to their own health and safety at work. The Employer will give you the opportunity to ask questions and advise who best to contact in respect if you are unsure about ow to safely carry out your work. 
g. Providing appropriate training to health and safety representatives to carry out their functions effectively.
h. Providing health and safety induction and safety training to your role including: 
· Manual Handling
· Electrical Safety 
i. Promoting open dialogue on health and safety with employees.
j. If an epidemic or pandemic alert is issued, providing guidance too staff on business continuity and infection prevention in case of an epidemic or pandemic. 
k. Monitoring health and safety performance, implementing necessary changed, and communicating updates to staff. 
5. Overall responsibility for health and safety lies with the owner and therefore the Owner has been appointed as the Health and Safety Office with day-to-day responsibilities.
6. Any concerns about health and safety matters should be reported to the Health and Safety Officer.  
Staff Responsibilities
General Staff Responsibilities
7. Staff should:
a. Take care of the health and safety and other affected by their acts or omissions. 
b. Comply with health and safety duties, instruction and rules, including instructions on the safe use of equipment by cooperating with the Health and Safety Officer and the Employer. 
c. Be mindful of health and safety risks and take personal responsibility for the health and safety implications of their own acts and omissions.
d. Keep the work place clean.
e. Report all Health and Safety concerns to the Health and Safety Officer promptly, including any potential risk, hazards or malfunctioning of equipment, however minor or trivial they may seem.
f. Co-operate with the Employer in investigating accidents and incidents to prevent future harm. 
Equipment-Related Staff Responsibilities
8. Staff should:
a. Use equipment according to provided instructions, including training, manual, and management guidance. 
b. Report aby equipment faults, damage,  or safety concerns to the Health and Safety Officer.
c. Ensure that Health and Safety equipment is protected from interference.
d. Not attempt to repair the equipment unless you are properly trained and authorised. 
Staff Responsibilities Relating to Accidents and First Aid
9. Staff should:
a. Promptly report any work related injuries, no matter how minor, to the Health and Safety Officer and cooperate with any investigation. 
b. Familiarise themselves with detailed of first aid facilities and trained first aiders, which are available from the Health and Safety Office. 
c. In case of an accident, call 0161 307 3837 and ask for the duty first aider, giving name, location and brief description of the problem. 
d. The Health and Safety Officer investigates injuries and illnesses, maintains accident record and submits reports under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR), where required. 
Staffe Responsibilities Relating to National Health Alerts
10. In the effect of an epidemic or pandemic, all staff must comply and co-operate with all instructions, the employer’s guidelines for business operations, infection prevention and steps to be taken by staff to minimise the risk of infection. Questions should be directed to the Health and Safety Officer. 
Staff Responsibilities Relating to Emergency Evacuation and Fire
11. Staff should:
a. Familiarise themselves with the instructions about what to do if there is a fire which can be found on the notice board located in the Office.
b. Ensure they are familiarised with fire extinguisher locations, emergency exits and alternative escape routes. 
c. Comply with fire warden instructions in case of fire, suspected fire or fire alarm.
d. Participate and co-operate in fire drills, treating them as a serious practice of emergency procedures. Fire drills will be conducted a minimum of once yearly. 
e. Ensure that fire exits, notices and signs are clear and not obstructed at all times. 
f. Notify the Health and Safety Officer immediately of any conditions affecting your ability to evacuate. If you have mobility issues or other conditions that could hinder evacuation, a personal escape plan will be created. 
12. On discovering a fire staff should:
a. Immediately activate the nearest fire alarm. If possible call the business Owner and report the fires locations.
b. Attempt to take the fire ONLY if they are trained and confident in doing so. Designated staff will receive fire extinguisher training. 
13. On hearing the fire alarm, staff should:
a. Stay calm and evacuate the building immediately, walking quickly without running, and following any instructions of the fire wardens.
b. Do not stop to collect your personal belongings at the time of evacuation. 
c. Stay out of any lifts.
d. Remain out of the building until a fire warden confirms it is safe.
14. The Health and Safety Officer is responsible for conducting fire risk assessments, implementing necessary changed and maintaining fire safety equipment and emergency procedures.
Risk Assessment and Manual Handling Safety
15.  Risk assessment is a process of identifying potential work place hazards and evaluating the risk to employees. The Employer is responsible for assessing risks and implementing measures to minimise harm. The Employer will carry out general workplace risk assessments when required or as reasonably requested by staff. Managers oversee the process and ensure that corrective actions are taken. The Health and Safety Officer is the primary point of contact for risk assessments and control measures. 
16. If risks cannot be effectively controlled, Personal Protective Equipment (PPE) will be provided. 
17. The Employer will minimise ore eliminate manual handling tasks like lifting or carrying heavy items to prevent injury. If manual handling is unavoidable, training and guidance will be provided by the Health and Safety Officer. 
Display Screen Equipment (DSE) 
18. The Employer is required to ensure that:
a. Risk to health and safety from DSE use are controlled, including musculoskeletal disorders, visual fatigue and mental stress.
b. Staff are informed about the potential health and safety risk associated with DSE use and how to prevent them. 
19. The Employer will:
a. DSE assessments must be carried out for all workstations, covering equipment, furniture and environment. 
b. Where health and safety issues have been highlighted in the DSE assessment remedial measures must be implemented to mitigate identified risks. 
c. Keep track of all DSE Assessments and risk assessments.
d. Encourage early reporting by staff of any symptoms that may be related to working with visual displays.  
e. Ensure that an incident or accident report is completed when an injury or ill health associated with DSE is identified.
f. Organise the DSE users’ activities so that short, frequent breaks are taken to prevent intensive periods of on-screen activity.
Staff Responsibilities
20. Staff will:
a.  Actively cooperate with the completion of the workstation in the DSE assessment and follow all safety training. 
b. Use equipment in the intended manner. 
c. Adopt Employers advice to prevent prolonged screen time.
d. Use specifically prescribed glasses if working with DSE. 
e. Inform their line manager immediately if they experience any problem or illness affecting your ability to work with DSE. 
Workstation assessments
21. Workstation assessments must be comp	 for all workstations. The responsibility of ensuring that workstation assessments are carried out falls on the business Owner. 
22. All staff must initially complete DSE self-assessment (www.hse.go.uk/pubns/ck1.pdf).
23. DSE elf-assessment should be completed for:
a. New staff at inductions.
b. Laptop Users
c. Homeworkers.
24. Staff should review their self-assessment yearly or when their workstation changes significantly. 
Break
25. Staff are encouraged to take regular breaks to prevent fatigue.
Non-Compliance with Health and Safety Rules
26. Any breach of Health and Safety rules or failure to comply with this Policy will be taken very seriously and is likely to result in disciplinary action against the offender, in accordance with the Employer’s Disciplinary Policy, up to and including immediate dismissal. 
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